Citizens Transfer & Storage — 520-623-6301

DESCRIPTION OF VALUATION OPTIONS for LOCAL/INTRASTATE/STORAGE

PLEASE TAKE A MOMENT...

Citizens Transfer & Storage has been family-owned and operator for over 90 years. Our company
goal has always been EXCELLENCE in service to our customers. We are very proud of our
reputation and we work hard to maintain it. However, mishaps can occur. To provide for this
possibility, we offer several types of additional protection. The options vary in cost and limits of
protection. Decisions regarding the value of your possessions must be made by you. The
valuation level must be determined prior to performance of any services. So please take a
moment to review your options.

EXTRA CARE PROTECTION (ECP)

When you request, in writing, Full Replacement offered by the ECP Plan, Citizens Transfer &
Storage will either repair, replace or reimburse (whichever is less) for any damages or loss during
the move, up to the declared limits of liability. Replacement value is full current cost replacement,
not depreciated value. In order to obtain full coverage, you must include the value of all the goods
being moved, not just selected pieces.

Charges for full replacement protection depend upon the deductible option you have selected and
the value you place on your shipment. You must declare a minimum value equal to at least $5.00
per pound times the weight of your shipment or an amount more than this minimum. Your
homeowner's or renter's insurance policy can help you decide on your declaration of value. All
possessions of exceptional value should have appraisals.

EXTRA CARE PROTECTION COST SCHEDULE

VALUATION MONTHLY
AMOUNT DEDUCTIBLE OPTIONS STORAGE
$0 $250 $500
$10,000 $85.00 $38.00 $12.00 $11.00
(minimum)
$15,000 $128.00 $56.00 $19.00 $16.50
$20,000 $170.00 $75.00 $25.00 $22.00
$25,000 $212.00 $94.00 $31.00 $27.00
$30,000 $255.00 $112.00 $38.00 $33.00
$35,000 $297.00 $131.00 $44.00 $38.00
$40,000 $340.00 $150.00 $50.00 $44.00
$45,000 $382.00 $169.00 $56.00 $49.00
$50,000 $425.00 $188.00 $62.00 $55.00

*We will include up to $40,000 with a $500 deductible, based on minimum value calculated,
FREE OF charge**

BASIC LIABILITY PROTECTION

This coverage is at no extra cost. It provides reimbursement up to $.30 per pound for loss or
damages. For example, the coverage on a 100 pound television is calculated at $.30 x 100
pounds = $30.00. In general, this plan is used when a homeowner's policy or an employer's
policy already provides adequate protection.

| have received a copy of this form and it has been explained to me.

Signature/Date
*All claims must be submitted in writing within ninety (90) days of the date of delivery.




